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Intended Audience 
The intended audience for this is OEM/ODM software developers, test and validation 

engineers, and system integrators. 

 

 

 

Customer Support 
For technical support, including answers to questions not addressed in this product, visit 

the technical support forum at https://premiersupport.intel.com/IPS/home/home.jsp. 

NOTE: If your distributor provides technical support for this product, please contact them for support 

rather than Intel. 
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1. Introduction 

1.1 Scope of Document 

This document provides information about release components included in Intel ®Ethernet 
Controller I225/ I226 Windows NetAdapterCx driver release. Additionally, this document 
contains information about changes relevant for these driver releases. 

 

1.2 Acronyms and Terms 

Term  Description 
BIOS  Basic Input Output System 
CRB  Intel® Customer Reference Board 
FW  Firmware 
GbE  Gigabit Ethernet 
LAN  Local Area Network 
MAC  Media Access Control 
PCH  Platform Control Hub 
WMI  Windows* Management Instrumentation 
WSI  Web Services Interoperability Organization 
WHL Whiskey 
UWD Universal Windows Driver 
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2. Release Kit details 

This document covers Intel ®Ethernet Controller I225/ I226 Windows NetAdapterCx driver 
release kit for all the supported platforms. 

 

2.1 Intel® Ethernet Controller I225/ I226 Windows NetAdapterCx Driver Release 
2.1.4.3 

• This Kit support all Intel® Ethernet Controller I225/ I226 platforms 

• This Kit provides WHQL signature for 

o Windows 11 (21H2) WHQL driver 

o Windows 11 (22H2) WHQL driver 

o Windows 11 (24H2) WHQL driver 

Kit contains the following main components: 

Component Version 

Windows NetAdapterCx Driver – e2fn 2.1.4.3 

 

Microsoft Partner Center Resell ID: 
Name on MSFT website  Driver 

Version  
Driver/ OS certification 
type  

Shared 
product ID  

Private product ID  Submission Id  

Intel(R) Ethernet 
Controller I225/ I226  

2.1.4.3 Win11 21H2, 22H2, 
24H2 - DCHU 

401841009 13718325408785723 1152921505697947874 
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3. Fixed Issues 

3.1 Closed – Windows LAN Driver 

Issues # Description Fixed in Windows 
Driver Version 

13011525461 
Low Performance TCP/UDP with 9K Jumbo Packet 
enabled - 1Gbps 

2.1.4.3 

15013011875 
With Switch TL-SG108-M2 (2.5G) & TL-SG108E, Link 
sometime downgrade to lower speed after Disable 
enable the driver in Windows (EEE disable) 

2.1.4.2 

13011147883 Win11 Driver Installation Issue 2.1.4.2 

13010988782 
Intel I225 & I226 LAN lost when enabling Jumbo Packet 
in Intel Driver with 4*32GB RAM 

2.1.3.15 

22016682204 
The system always hit BSOD "system thread exception 
not handled" after writing 0x0001 in word 0x016 (MSI-X 
Configuration) in NVM 

2.1.3.13 

13010567119 
Netadapter drivers are indicating redundant link up 
indication to the OS after RTD3 

2.1.3.13 

13010560068 

Sporadic Networking Connection Drops on Certain 
Switches and Routers  

(Reference Sighting Alert RDC #768439) 

2.1.3.3  

Mitigation Solution: Disable 
EEE 

22015637043 
[NetAdapterCx] Speed & Duplex value can NOT be 
applied on I226/ I225 

2.1.2.3 

 
[FXVL][NetAdapter] Driver sends a bunch of error 
messages to event viewer when a surprise removal 
occurs 

2.1.2.3 

1309918539 
[RPL-S][vPro] FXVL sends "Get Link Status" response 
message with an indication that the host is up when 
waking from CM3-PG -S5' 

2.1.2.3 

 Enabled Energy Efficient Ethernet (EEE) 2.1.1.14 

1309499063 
BSOD 0x9F occurred when Thunderbolt docking (full 
inserted) unplug then restart 

2.1.1.14 

15010851963 
I225V TP-LINK TL-SG108-M2 SWITCH_ no Link in SX_  
S3 back to S0 drop to 100Mbps 

2.1.1.14 



7 

 

 Windows 11 22H2 (SV2) WHQL 2.1.1.14 

1309590814 Fixing DHCP response after S3 and S4 2.1.1.14 

 Enable EEE (Energy Efficient Ethernet) on I226 2.1.1.10 

 Production Release for Intel ® Ethernet Controller I226 2.1.1.7 

 Fix INF Error for Windows 11 WHQL certification 2.0.1.1 

22013681530 [RCR] Remove D3Cold reporting to align POR 2.0.0.5D 
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LEGAL 
INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH INTEL PRODUCTS. NO 
LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY 
RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED IN INTEL'S TERMS AND 
CONDITIONS OF SALE FOR SUCH PRODUCTS, INTEL ASSUMES NO LIABILITY WHATSOEVER AND 
INTEL DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO SALE AND/OR USE OF 
INTEL PRODUCTS INCLUDING LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A 
PARTICULAR PURPOSE, MERCHANTABILITY, OR INFRINGEMENT OF ANY PATENT, COPYRIGHT OR 
OTHER INTELLECTUAL PROPERTY RIGHT.  

A "Mission Critical Application" is any application in which failure of the Intel Product could result, 
directly or indirectly, in personal injury or death. SHOULD YOU PURCHASE OR USE INTEL'S 
PRODUCTS FOR ANY SUCH MISSION CRITICAL APPLICATION, YOU SHALL INDEMNIFY AND HOLD 
INTEL AND ITS SUBSIDIARIES, SUBCONTRACTORS AND AFFILIATES, AND THE DIRECTORS, 
OFFICERS, AND EMPLOYEES OF EACH, HARMLESS AGAINST ALL CLAIMS COSTS, DAMAGES, AND 
EXPENSES AND REASONABLE ATTORNEYS' FEES ARISING OUT OF, DIRECTLY OR INDIRECTLY, ANY 
CLAIM OF PRODUCT LIABILITY, PERSONAL INJURY, OR DEATH ARISING IN ANY WAY OUT OF SUCH 
MISSION CRITICAL APPLICATION, WHETHER OR NOT INTEL OR ITS SUBCONTRACTOR WAS 
NEGLIGENT IN THE DESIGN, MANUFACTURE, OR WARNING OF THE INTEL PRODUCT OR ANY OF 
ITS PARTS.  

Intel may make changes to specifications and product descriptions at any time, without notice. 
Designers must not rely on the absence or characteristics of any features or instructions marked 
"reserved" or "undefined". Intel reserves these for future definition and shall have no responsibility 
whatsoever for conflicts or incompatibilities arising from future changes to them. The information 
here is subject to change without notice. Do not finalize a design with this information.  

The products described in this document may contain design defects or errors known as errata 
which may cause the product to deviate from published specifications. Current characterized 
errata are available on request.  

Contact your local Intel sales office or your distributor to obtain the latest specifications and before 
placing your product order.  

Copies of documents which have an order number and are referenced in this document, or other 
Intel literature, may be obtained by calling 1-800-548-4725, or go to: 
http://www.intel.com/design/literature.htm 

© Intel Corporation. All Rights Reserved. 


